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Infection Control

Laura Parnell, AuD, CCC-A
Audiologist

Callier Center for Communication Disorrders

Developing Practice Protocols

Infection control has always been part of your 

practice. How will your protocol change once 

your practice has re-opened?

Written protocols can help to standardize practices across 

clinicians and sites. If already developed, adding controls and 

modifying controls is timely.

Goal is protect health and minimize the risk to yourself, other 

clincians, staff, patients, caregivers, and community.

CDC/WHO, OSHA, FDA, EPA, Accreditation Bodies

Patients are more 

educated since 

COVID-19 and will be 

watchful of the 

practitioner for 

protecting their 

health and safety.

Infection Control
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Infection Control FoundationsPrecautions

Universal precautions

Treat all blood as potentially 

infectious as patients could 

be asymptomatic.

Carry out same precautions, 

regardless of patient.

Developed after HIV/AIDS 

epidemic.

Standard precautions

Treat all bodily fluid as 

potentially infectious.

Protects the practioner and 

prevents disease transmission 

from patient to patient.

Includes use of PPE, hand 

washing, cough etiquette, 

cleaning and disinfection.

Transmission precautions

Used with patients with known 

infection or colonized group.

In addition to standard 

precautions, adds another layer, 

such as patient isolation, limiting 

transport of patient, PPE at room 

entry/exit.

If needing audiology services, 

already in a hospital setting.

https://www.cdc.gov/infectioncontrol/basics/index.html

Three types of precautions

Infection Control Precautions

https://www.cdc.gov/infectioncontrol/basics/index.html
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Universal source control

To prevent asymptomatic and pre-symptomatic 

transmission for all entering healthcare 

facilities.

Facemasks for workers. Train workers on proper PPE use, 

handling. See CDC Guidance for facemasks and N95 use.

Cloth facemasks for patients (bring your own, otherwise facility 

may provide). Must wash hands if they touch their mask.

Screen all for symptoms before entering building.

Limit points of entry to facility.

Install physical barriers.

Reschedule non-

urgent, outpatient 

visits.

Implement 

alternatives to face-

to-face visits.

Infection Control Precautions

https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html

Cleaning

Removing gross 

contamination.

Does not kill germs.

Tissues, paper towels, soap 

and water rinsing, 

brushes/tools, alcohol 

wipes.

Disinfection

Eliminates pathogenic 

microorganisms but not 

necessarily all microbial forms.

Disinfection sprays, wipes. Must 

stay visibly wet for indicated 

dwell time. See EPA Web site.

Use dishwasher on sanitization 

setting.

UVC-light?

Sterilization

Destroys all microbial life, 

including endospores.

Could be cold sterilization 

(soaking trays) or heat 

sterilization (autoclave).

https://www.audiologyonline.com/articles/infection-control-in-audiology-1299

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2

Three types of sanitization

Infection Control Precautions

https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://www.audiologyonline.com/articles/infection-control-in-audiology-1299
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
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OSHA Hierarchy of Workplace Hazard Controls

Worker behavior is last line of defense

Administrative and Work Practice

Controls to prevent infection through 

strategy of activities

Engineering Controls for physical 

environment

Infection Control: Practice Management

Creating Infection Control ProtocolsPractice 
Implementation
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Instrumentation and item categories

List disposable, non-disposable disinfected, 

and non-disposable sterilized items. 

Items that you may have disinfected or sterilized before may 

be changed to disposable.

May do cost analysis.

May order more items to minimize clean-and-reuse 

throughout the day.

For each sanitization procedure, list of 

products/items for cleaning, disinfecting, and 

sterilizing.

Infection Control: Practice Implementation

Standard precautions and sanitization

Describe standard precautions.

Include physical space cleaning and disinfection for  

equipment, patient contact surfaces.

What will be done during appointments and at the beginning / end of work 

day.

Office cleaning will likely increase and may do cost/benefit of hiring a 

professional service.

Indicate who is responsible.

Evaluate what you might need to change like plush toys or 

upholstered furniture

Infection Control: Practice Implementation
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Work Practice Controls

Consider all activities of your business.

Should include enough detail to make 

infection control for the activity clear, but 

refrain from describing procedure in detail.

Infection Control: Practice Implementation

OAE Testing

Select the proper OAE tip size (probe) 
or gather several sizes. 

Place probe tip into the ear canal.

After testing, remove the probe tip 
using a barrier between yourself and 
the used pieces (e.g. gloved hand or 
saniwipe) and dispose of barrier and 
tip.

Callier Audiology
Infection Control Protocol
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Enhancing your protocols

Consider the work practice controls that are the 

most vulnerable for infection.

May change procedures for activities that could trigger vagal 

reflex.

Use of loaner or demo devices may be changed. Consult with 

manufacturers to determine best action.

Earmold impression material mixing – changing to splead

method.

For device handling, not touching patient’s device without 

gloves before sanitizing and having designated receptacles.

Infection Control: Practice Implementation

Training is key to implementation

Inform clinicians, staff, students.

Ensure consistency for new employees, both 

staff/clinicians, and across personnel and sites.

Provide manufacturer reps and other visitors written 

infection control.

Indicate who to report incidents to. Will identify 

possible need for retraining.

Infection Control: Practice Implementation
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Training is key to implementation

Inform patients and caregivers.

Pre-screen for illness (patient and household), and 

travel history.

Provide information over the phone and written if 

possible.

Post signage in-clinic on policies that affect them.

Repeat screen at time of appointment.

Hand washing before and after appointment.

Infection Control: Practice Implementation

Considerations for OperationsPractice 
Management
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Office area universal source controls

How can you physically distance?

Who can stay home and work? Determine what services can 

be performed by staff remotely.

Masks will hinder visual cues, volume and clarity. 

Minimize droplet transmission during appointments. 

What parts of appointments could be performed remotely? 

Consider how to minimize patient surface contact.

No sign-ins? No response buttons?

Infection Control: Practice Management

Infection in your practice

What will happen if someone in your practice 

contracts COVID-19 after re-opening?

If told to self-quarantine, practice may need to re-close.

Practice will be more restricted than shutdown.

Supplies at home may not be accessible to mail out. 

May continue to offer telehealth if possible from your quarantine.

If you are too sick to work during quarantine, who will take care of your practice in 

your absence?

Will you schedule a deep cleaning of your office?

Update or modify 

your business plan.

Infection Control: Practice Management
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Resources
▪ OSHA. "Guidance on Preparing Workplaces for COVID-19." Occupational Safety and Health Administration, 30 Apr. 2020, 

https://www.osha.gov/Publications/OSHA3990.pdf.

▪ OSHA. "Hospital ETool: Healthcare Wide Hazards - (Lack of) Universal Precautions." Occupational Safety and Health 

Administration, 30 Apr. 2020, https://www.osha.gov/SLTC/etools/hospital/hazards/univprec/univ.html.

▪ OSHA. Safety and Health Topics: COVID-19.” Occupational Safety and Health Adminstration, 7 May 2020, 

https://www.osha.gov/SLTC/covid-19/controlprevention.html.

▪ US EPA, OCSPP. “List N: Disinfectants for Use Against SARS-CoV-2.” United States Environmental Protection Agency, 13 Mar. 

2020, https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2.

▪ CDC. "How to Clean and Disinfect." Centers for Disease Control and Prevention, 6 May 2020,  

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html.

▪ CDC. "Standard Precautions for All Patient Care | Basics | Infection Control." Center for Disease Control and Prevention, 25 

Mar. 2019, https://www.cdc.gov/infectioncontrol/basics/standard-precautions.html.

▪ CDC. "Information for Healthcare Professionals about Coronavirus (COVID-19)." Centers for Disease Control and Prevention, 30 

Apr. 2020, https://www.cdc.gov/coronavirus/2019-ncov/hcp/index.html.

Infection Control

Resources
Audiology Work Practice Controls:

“Infection Control.” AU Bankaitis’s Audiology Blog, http://aubankaitis.com/Audiology/infection-control/. Accessed 28 Apr. 2020

Bankaitis, AU, Kemp, R. “Infection Control in Audiology.” AudiologyOnline, https://www.audiologyonline.com/articles/infection-

control-in-audiology-1299. Accessed 28 Apr. 2020.

"Oaktree Sample Work Practice Controls." Oaktree, https://www.oaktreeproducts.com/infection-control-work-practice-controls. 

Accessed 28 Apr. 2020.

ASHA - Audiology Service Delivery Considerations in Health Care During COVID-19. 

https://www.asha.org/aud/Audiology-Service-Delivery-Considerations-in-Health-Care-During-

Coronavirus-COVID-19/

AAA - COVID-19: Moving Toward Full Audiology Services? https://www.audiology.org/covid-19-

moving-toward-full-audiology-services

Infection Control

https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/SLTC/etools/hospital/hazards/univprec/univ.html
https://www.osha.gov/SLTC/covid-19/controlprevention.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/infectioncontrol/basics/standard-precautions.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/index.html
https://www.oaktreeproducts.com/infection-control-work-practice-controls. Accessed 28 Apr. 2020
https://www.asha.org/aud/Audiology-Service-Delivery-Considerations-in-Health-Care-During-Coronavirus-COVID-19/
https://www.audiology.org/covid-19-moving-toward-full-audiology-services
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Laura.Parnell@utdallas.edu

calliercenter.utdallas.edu
Wash your 

hands.
For 20 seconds. 

Including your forearms.


