
Dear TAA members,  

I'm reaching out to you in a time of varied emotions and physical statuses throughout the state in 
regards to Audiological services amid the COVID-19 concerns. 

Our governor as well as multiple state city and county governments have made it clear that in-person 
business operations should continue only if essential. Although we feel our services are essential to 
the health and well-being of patients, we also recognize that face-to-face contact with our patient 
population especially those that are above the age of 65, is not in the best interest of our patients or 
the safety of our licensees at this time. 

In order to continue to assist patients who are desperate for immediate assistance, our membership 
would like to continue services that can safely and effectively be delivered via telehealth to these 
patients. Technology within hearing instruments allow new fittings to be completed safely and 
accurately and in accordance with our set Texas fitting laws. 

We are notifying members of Texas Academy of Audiology that hearing aid fittings and remote 
programming via telehealth is able to be completed if: 

1. The patient is an established patient where the initial professional contact was at the same 
physical location as the provider.  

2. The patient is mentally and physically able to receive the proper services via telehealth.  
3. The patient must have real-time audio and video communication for the services delivered 

via telehealth.  
4. Verification of benefit of the device is completed as best as circumstances allow at the time 

of fitting and follow-up for in-person verification procedures are scheduled as soon as in-
person contact allows.  

Katie Brice, Senior Program Specialist in Regulatory and Program Management for Texas Department 
of Licensing and Regulation (TDLR) agreed the items listed above are in accordance with TDLR rules 
regarding the fitting and dispensing of hearing instruments using telehealth services. TDLR has been 
thoroughly reviewing rules and regulations for the speech-language pathology and audiology 
program to find telehealth restrictions which may need to be waived due to the current public health 
emergency, and is in the process of obtaining approval. If any emergency provisions are made, you 
will find the information on TDLR's webpage at https://www.tdlr.texas.gov/covid19.htm, which is 
being updated as new information becomes available. 

Please reach out to us with any questions. The members only Facebook page is also a  

Please reach out to us with any questions. The members only Facebook page is also a good way to 
connect and share ideas with colleagues from across the state as we all manage this ordeal. Please 
note the above information does not specifically allow you to bill for telehealth fitting services to your 
contracted services. This will need to be varified for each specific benefit plan. 
  
Shawna Jackson, AuD 

President, Texas Academy of Audiology 

 


